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eab ocBOeHUST TUCHMILTHHBI
[lenssMu oCBOEHUSI Y4eOHOW AMCIMIUIMHBI «YTIPaBIEHWE KAYECTBOM Ha MPEANPHUATHU» B COOT-
BercTBuH ¢ o0muMH 1eiaamu OOII BO saBnsttoTes:
® pa3BUTHE YIKOHOMHYECKOTO MBIIIJICHUS;
e (opmupoBaHue CIOCOOHOCTH OOECIIeYeHHsT KaueCTBa MPOSKTOBU €TI0 MOCISAYIOMNUNA KOHTPOJIb.

MecTto nucuuminnabl B crpykrype OOII BO

PaGouas mporpamma cocraBieHa B COOTBETCTBUU ¢ TpeboBanusMu OOpa3oBaTeIbHOrO CTaHApTa
BBICIIIETO O0Opa30BaHMs, CaMOCTOSATENbHO ycTaHaBiuBaemoro HUSAY MU®U no HanmpaBieHHIO MOATO-
toBkH 38.03.01 «OxoHOMUKa» U yuuThiBaeT TpeboBanus [IpodeccrnonanpHoro crangapra «08.018. Cre-
LUATKUCT N0 YIPABICHUIO PUCKAMU.

TeopeTnueckre 3HaHUSA U MPAKTUYECKUE HABBIKH, MOJIYUEHHBIE CTYICHTAMU IPU W3YYCHUU THC-
[UTUTAHBI, JOJKHBI OBITH UCIIOJI30BAHEI B MPOIIECCE U3YUSHUS MOCIEAYIOMUX AUCIUILINH 0 y4eOHOMY
IUIaHYy, NPU MOATOTOBKE BBIMTYCKHOM KBaJIM(UKAIIMOHHON pabOThl M BBHIMOJIHEHUH HAY4YHBIX CTy/AEeHYe-
CKUX paboT. M3yueHne NUCIMILTUHBI «YTIPaBICHUE KA4eCTBOM HA MPEANPUSTUN" OCHOBBIBACTCS HA TEX
3HAHUAX, KOTOPBIE TIOJYYEHBI CTYICHTaMU Ha | U 2 Kypcax Mpu U3y4eHHH KypcoB «MHUKPOIKOHOMHKAY,
«Makpo3KOHOMUKa», «IKOHOMUKA MPEANPUATHD, «OpraHu3aius NpeIpUHIMATEIbCTBA» U B IIKOJIE, B
X0/ U3yYeHUs TAaKUX TUCIUILINH Kak, «cTopus», « DKOHOMUKA.

ba3oBble 3HAHWS MO yKa3aHHBIM JHUCHUIUIMHAM BBISABISIOTCS B XOJE «BXOJHOTO KOHTPOJS», B
YaCTHOCTH, CTYACHTHI JOJKHBI YMETh C(HOPMYIHPOBaTh (haKTOPbl KOHKYPEHTOCIIOCOOHOCTH MpPENIpHsi-
THSI; 1aTh YETKOE OIpEesIEHNEe YeM TOBAap OTJIMYAETCS OT YCIYTH, W3JIENUs; 3HATh KJIACCH(PHUKALUIO Op-

raHU3alUOHHBIX CTPYKTYP HNPCAIIPUATHA; MECTOABI YIIPABJIICHUS IICPCOHAJIOM MPCAIIPUATHA.

Komnerennumn o0yuaromierocsi, popmMupyembie B pe3yjabTare
OCBOEHUS THCHMUILINHBI
B mporuiecce ocBoeHMS 1aHHOM TUCHUIUIUHEI Y CTYIeHTa (POPMHUPYIOTCICIETYIOINEKOMITETEHIUH:

npodeccuoHalIbHbIE
Kon n HaumeHoBa- OcHoBa- Konn
OObexT unu Konx n HanmMeHOBaHME HHIU- HaNMEHO-
Hue npogeccuo- Hue (I1C,
3anaua I1]] 001acTh3- . KaTopa JOCTH)XeHus npodec- BaHUE
HaHUS HATIBHOM KOMIe= CHOHATBHOM KOMITETEHIHH | 20" OTD
TEHIIUU MBITA)
(TD)
ydacTHE B | peECypChl- I1K-4 Cniocoben | 3-I1K-4 3natbs MeTosl oueH- | [Ipodec- B/01.6.
pa3paboTke Mpennpusi- | KPUTHYECKH OIle- | KM MPEAJIaraéMbIX BAPUAHTOB | CHOHAJIb- Bripa-
IIPOEKTHBIX TUsI(OpraHu | HHTb Ipejiarae- YIPaBICHUYECKUX PEIIEHUH, | HBIN CTaH- 060TKa
peuieHu B 3alH) MBbIE BapUaHTBI pa3paboTKu U 00OCHOBAHUS JapT MEpOIpH-
obsacTu YIPABJIEHYECKUX IIPEIIOKEHHUH 110 UX COBEP- «08.018. ATHUH 110
npogeccuo- pelieHui, pazpa- IIEHCTBOBAHUIO C yYETOM Crneuna- BO3/IEH-
HaJIbHOU Je- 60TaTh U 000CHO- KPUTEPUEB COLIMATIBHO- JUCT [0 | CTBUIO HA
ATEIbHOCTH, BaTh NPEUIOKEHUS | AKOHOMHUYECKOH 3ppexTuB- | yrpasie- pHUCK B
MIOATOTOBKE 10 UX COBEPIIEH- | HOCTHU, PUCKOB M BO3MOJHBIX | HHUIO PUC- | pa3pese
peioxKe- CTBOBAHMIO C y4€- | COIMAIIbHO-3KOHOMHYECKHUX KaMM» OTJENb-
HUH U Mepo- TOM KPUTEPHEB NIOCIIEACTBUM HBIX BU-
MpUATANA  TIO COLMAIIBHO- V-IIK-4 YMeTs KpuTHUECKH JIOB U UX
peanuzanuu 9KOHOMMUYECKOMN OLICHMBATh IIpEIaracMble YKOHOMH-
paszpaboTtas- ¢ dexTuBHOCTH, BAapUaHTHI YIIPaBICHYECKUX yecKas
HBIX MPOEK- PHUCKOB M BO3MOX- | pellleHui, pa3pabaTbiBaTh U OLIEHKa
TOB U TIpo- HBIX COLIMAJIbHO- | OOOCHOBBIBATH MPEIOKEHUS
rpamMm SKOHOMMYECKUX | O UX COBEPUICHCTBOBAHHUIO C
MIOCJIEACTBUM Y4€TOM KPUTEPHUEB COLLUAIIb-
HO-2KOHOMHYECKOU 3P dek-
TUBHOCTH, PUCKOB 1 BO3MOX-
HBIX COLIMAIbHO-
SKOHOMMUECKUX MOCIEIACTBUN
B-T1K-4 Bnanets HaBBIKAMHA
KPUTHYECKON OLICHKH IIpe-




JaraeMbIX BapHaHTOB yIPaB-
JIEHYECKUX PEIICHUM, pa3pa-
00TKH 1 000CHOBAHUS TIPEI-
JI0’KEHUU 0 UX COBEPIICH-
CTBOBAHMIO C YUETOM KpUTE-
pHEB COLUATBHO-
HKOHOMHYECKON AP PEKTUB-
HOCTHU, PUCKOB U BO3MOKHBIX
COLIMAJIbHO-3KOHOMHMYECKUX

MMOCJIEICTBUN
YHUBEPCAJIbHBIE
Kon HanmenoBanue
WHaukaTtopsl JOCTHKEHHUSI KOMIETEHIIUH
KOMIIETEHIIUM | KOMIIETEHLIUU
YK-10 Crnioco6en npunu-| 3-YK-10 3HaTh: OCHOBHBIE JOKYMEHTHI, pEeTJIaMEHTHPYIOLIHE (PrHAH-

MaTh 00OCHOBAH-
HBIEC PKOHOMHYE-
CKHE PEIICHUS B
pa3Iu4HbIX 00Ja-
CTAX KU3HEAES-
TEJIBHOCTH

COBYIO I'PaMOTHOCTh B TPO(ECCUOHATILHOM e TEIbHOCTH; UCTOUHUKH
¢uHaHCHpOBaHUS MPO(HECCHOHATLHON eI TeIbHOCTH; IPUHIIHIIHI I1J1a-
HUPOBAHUSA SKOHOMUYECKOU NEATEIbHOCTH; KPUTEPUH OLIEHKH 3aTpaT
1 000CHOBAaHHOCTH SKOHOMMUYECKUX PEUICHUH

Y-VYK-10 YMmeTb: 000CHOBBIBATh TPUHATHEIKOHOMUYECKUX PEIICHUN
B PA3JIMYHBIX O0JIACTIXKU3HEIEATSIFHOCTH Ha OCHOBE y4yeTa (akTo-
poBI(PPEKTUBHOCTH; IIIAHUPOBATH AEATEIHHOCTh CY4eTOM YKOHOMHU-
YECKH OIIpaBJaHHBIE 3a-
TpaT,HalpaBICHHBIXHAJOCTUKEHUEPE3YIbTaTa

B-VK-10 Bnanets: MeToAMKON aHA/INM3a, pacueTa HOLEHKU SKOHOMH-
YecKOi 1erecoo0pa3HOCTUILIIAHUPYEMONHIEATENbHOCTH(IIPOCKTA),
ero(pMHAHCUPOBAHUSIN3BHEOIO IPKETHRIX U0 IPKETHBIXUCTOYHUKOB

33[{3‘11/1 BOCIIMTAHUS, PCAJIN3YEMBIC B paMKaX OCBOCHHUA TUCHUIIJTHHBI

Co3nanue ycio-

BogJieuenue B pa3Ho-

HanpasJie- . Hcnosb3oBaHue BOCIUTATEILHOIO I10-
BHIi, o0ecneqyu- . IUIAHOBYI0 BHEY4eOHYI0
HHe/1eH TeHIHAJIa y4eOHOH TUCHHUIINHBI
BaIOIIHX AeATEeJbHOCTh
IIpodeccuonabHbIH MOAYJ/Ib
Mpodeccuo- | - popmupoBanue 1 .Mcnionp30Banne BOCIUTATENBHOTO 1TO- | 1.Oprannsanus HaydHO-
HaJIbHOE CIIOCOOHOCTH U TeHIMaJIa JUCIUILIINH NPOoPeCcCHOHANb- ro MojAxoJa M YyBCTBa
BOCIIMTAHHE | CTPEMIJICHUS Clle- HOT'O MOZYJIS IJIsl Pa3BUTHS HABBIKOB «Bce B ogHON KOMaHE»

JI0BaTh B Ipogec-
CUM HOpMaM I10Be-
IeHus1, obecrieun-
BAaIOIIUM HpPaB-
CTBEHHBIN Xapak-
Tep TPYLOBOU 1es-
TEIbHOCTHU U HE-
CITy>K€OHOTO TOBe-
nenus (B21)

KOMMYHHUKAIIUW, KOMaHTHOUN paboThI U
JUJEPCTBA, TBOPYECKOTO NHKEHEPHOTO
MBIIICHUSI, CTPEMJICHUS CJIEI0BATh B
npodeccnoHaNbHOM eSATENbHOCTH HOP-
MaM IOBEJICHUS, 00eCIICUNBAIOIIIM
HPABCTBEHHBIN XapakTep TPYAOBOMU Aesi-
TEJILHOCTH M HECITY>KEOHOTO MTOBEICHNUS,
OTBETCTBEHHOCTH 32 MPUHSATHIE pELICHUS
4yepe3 MOATOTOBKY IPYIITOBBIX KYPCOBBIX
paboT M MPaKTUYECKUX 3aJIaHUH, pere-
HUE KEICOB, MPOXOXKICHUE TIPAKTUK U
noarotosky BKP.

2.Hcnons30BaHue BOCIIMTATEILHOTO I10-
TEHI[MaJIa JUCIUILTIH MPOQecCHOHATb-
HOTO MOYJIS JIJIS:

- (hopmupoBaHUS TPON3BOJACTBEHHOTO
KOJUIEKTUBHU3MA B X0JI€ COBMECTHOI'O
pelIeHus: Kak MOJIENbHbBIX, TaK U MPAKTH-
YECKHX 3aJ1ay, a TAKXKE MyTeM MOAKPEI-
JIEHUE PallMOHAIBHO-TEXHOJIOTUUECKHUX
HABBIKOB B3aMMOJICHCTBUS B POEKTHOI

4yepe3 ydacTHe CTYJCH-
TOB B TIPOBEJCHUU KPYT-
JBIX CTOJIOB W CEMHUHa-
pOB.

2.®opMHUpOBAaHNE BEPTH-
KaJTbHBIX CBs3edl U Qop-
MaJIbHBIX TPABHJI JKU3HH
NPy TPOBEACHUH CTY-
JICHYECKUX KOHKYPCOB



https://ru.wikipedia.org/wiki/%D0%A2%D0%B2%D0%BE%D1%80%D1%87%D0%B5%D1%81%D1%82%D0%B2%D0%BE

JeSTEIbHOCTH SMOIMOHATBHBIM (P heK-
TOM YCIEITHOTO B3aUMOJICHCTBHSI, OIITY-
HIEHHEM pocTa o01ei 3¢ hekTuBHOCTH
MIPH pacipeesieHNH MTPOSKTHBIX 3aa4 B
COOTBETCTBHUH C CHJIbHBIMU KOMITETEHT-
HOCTHBIMHU ¥ SMOILIMOHATBHBIMH CBO¥i-
CTBAMH YJICHOB IPOCKTHOM T'PYIIIIbI.

CTpykTypa M coaepkaHue Y4eOHOU M CIIUTIIINHbI
JucuunimHa npenojgaeTcs CTyaeHTaM B 5-oM cemectpe. O01as Tpy10eMKOCTh AUCIUILIUHBI CO-
craBiseT 3 3aueTHRIX equuuibl, 108 ak. gaca.

KaJsiengapHublil miian

Ne Buabl yueOHoii 1eATeIbHOCTH
P (B yacax) Maxen
a N = g MaJlb-
T =2 2 ATTecTanusa .
3 HaumenoBanue pa3aena = = 5 HbIH
¢ (TemMbl) JTUCUMIIIIMHBI S = g s o pasjena 0as1
A M 3 g 5 = % ( popma)
e ) ) =Y = @] 3a
bl = 3 =
J S s paszaen
& =7
a ==
1 pa3aen: MeToa0J10THYECKE OCHOBBI YIPABJIEHUSI KA4€CTBOM
KauecTBo kak ¢akTop ycre-
1 1 |xa npeanpustus B ycnoBusix | 10/2 2 - 42 | 4 T-1
PBIHOYHOI S5KOHOMMKH 20
1 2 MeTo1bl OLIEHKH YPOBHS Ka- 14/4 2/2 ) 4/ 8
YeCcTBa
2 pa3aesi: YnpaBJ/ieHHe Ka4eCTBOM HA NpeInpusTHH
YnpaBieHue Ka4eCTBOM Ha
2 3 |oCHOBE CTaHAAPTOB CEPUU 14 2 - 4 8
HCO 9000:2000
Pa3pabotka, co3nanue u
2 4 | BHenpeHue dPPEKTUBHON 14/4 | 2/2 - 4/2 | 8
CUCTEMBI KayecTBa
2 5 CepTtudukanus B cucteme 14/2 9 ) a2 | 8
o0ecrneveHns KauecTBa T-2
30
Merononorus u
2 6 | TepMUHONOTHUS yIIpaBICHUS 14/2 | 2/2 - 4 8
KauyeCTBOM
5 7 [TpyHIUIIBI 1 METOIBI 14/2 9 i 42 | 8
YIIPaBIICHUS KAY€CTBOM
VYmpasnendeckue QyHKIINH B
2 8 |mpomecce ynpaenenus kaue- | 14/4 | 2/2 - 4/2 | 8
CTBOM TMPOTYKITUU
Buja npomexyTouHOIi aTTecTallNu 108/20| 16/8 - | 32/12| 60 3 50

* - COKpalieHHOe HauMEHOBaHHUE (DOPMBI KOHTPOJIS
** - cymMMa MakCUMAaNIbHBIX 0aJToB I0JDKHA OBITH paBHa 100 3a ceMecTp, BKIItOUas 3a4eT U (WIH) IK3aMeH
CoxpanieHHOe HauMEHOBaHHEe ()OPM TEKYIIIETO KOHTPOJISI U aTTECTAIINHU Pa3JeIOB:

O0o3Hauenue IMosHoe HauMeHOBaHHUE

T TecTtupoBanue

3 3auer




CoaeprxaHue JIeKIIHOHHOTO Kypca

TeMbl JeKINH.
Bonpocsl, oTpadaTsiBaeMble Ha JIEKIIUA

Bcero
4acoB

YyeoHo-
MeTOANYECKOoe
obecneuenmne

1

3

Jlekuus 1. KayecTBo Kak akTop ycnexa npeanpusiTusi B yCJI0BHAX
PBHIHOYHOH IKOHOMHKH

1. DBomOIMS MOHATHUS KaYeCTBa.

2. ACIIeKTHI KauecTBa.

3. Cucrema nokaszaTelsiell KayecTBa MPOTyKIUH.

1-9

Jlekuus 2. MeToabl OLIEHKHM YPOBHS KayecTBa
1.OnTUManbHBIN YPOBEHBb KaueCTBA.

2. MuddepenunanbHas oleHKa YpOBHS KauecTBa.

3. KoMIUIEKCHBIN METOJT OLICHKH.

4. OueHka ypoBHS KadecTBa pa3HOPOAHON NPOAYKLINU

1-9

Jlekuus 3. YnpasiieHHe Ka4ueCTBOM HA OCHOBE CTAHJAapTOB CepHH
HCO 9000:2000

1.Haznauenue u ponp MexyHapoHbix ctanaaptos 1CO 9000.

2. Opranu3anoHHbIe OCHOBBI pa3pabotku ctanaaptoB MCO 9000.

3. CocTtaB ¥ CTpyKTypa MekyHapoaubix cranaaptos MCO 9000.

Jlekuus 4. Pazpadorka, co3ganue u BHeapenne 3¢ GeKTUBHOMH CHCTEMbI
KayecTBa

1. Cucrema kauecTBa Kak CyObeKT yIpaBlIeHUS.

2. IlocnenoBatrenbHOCTh Pa3pabOTKH CUCTEMbI KaueCTBa.

3. BHeapeHue cucTeMbl KayecTBa.

1-9

Jleknus 5. Ceprudukanus B cucreMe ooecnevyeHus KauecTBa
1.OcHOBHBIC IOHSTHS U HA3HAYCHHSI CEPTUPHUKAIIUY.

2. Ceprudukanus NpoayKIHH: IOHATHE, IPOLIETypa.

3. Ceptudukaius CUCTEM KauecTBa: CyITHOCTh, OCIEI0BATEILHOCTb.

1-9

Jlekuus 6. MeTom0J10rusi U TEPMHUHOJIOTUS YIIPABJIeHHS Ka4eCTBOM
1. O0ue NOHATHS MPOLIECCHOTO MOAX0/1a K YIPABICHHUIO KAYECTBOM.
2. CHCTEeMHBIH MOAXO0/ K YIPaBICHUIO KaYECTBOM.

3. IleTsia kauecTBa, CIMpaJIb KAUYECTBA, MOJEIIb KAYECTBA.

Jleknus 7. IIpuHUMIBI 1 METOABI YIIPABJICHUS Ka4eCTBOM
1. O0uiecucTeMHbIe U ClIEUAbHbBIE TPUHIUIBI YIPABICHHUS.
2. MeTo/ipl ynipaBiaeHUs] COBPEMEHHON CUCTEMbI Ka4ECTBOM IMPOAYKIIMH.

1-9

Jlekuus 8.Ynpasiienueckue pyHKIMH B Iponecce ynpapjaeHUs Kade-
CTBOM NPOAYKIIUH

1. [Tonutuka B 00JacTH KayecTBa.

2. [InannpoBaHue KauecTBa Ha MPEAIPUITHH.

3. Opranu3zanus paboT 10 KauecTBy.

4. OOy4yeHue 1 MOTHBAIUS TIEPCOHATIA.

5. KoHTpoub KauecTBa: CylIHOCTb, BUAbI, CTATUCTUYECKHUE METOIbI
KOHTpoJIsl. Pa3paboTka npolieryp KOHTpOJIS KauecTna.

6. udopmarus o kayecTse.

7. Pa3zpaboTka u peanuzanus MEpONPHUATHI B 00eCTIeUeHNN KayeCTBa.

8. IlpunsTHE penieHui pyKOBOACTBOM MPEANPUITHS B MPOLECCE YIpaBie-
HUS KQa4€CTBOM.

9. BzaumopeiicTBre NpeAnpUsITHs C BHEIIHEH CpeIoil MO KauecTBy.

1-9

IlepeyeHb NPAKTHYECKUX 3aHATHH

Tema npakTrueckoro 3ausitusi. Bonpocsl, orpadaTbiBae-
Mbl€ HA IPAKTHYECKOM 3aHATUH

Bcero
4acoB

Y4yeoHO-
MeTOANYecKoe
odecreyeHue

1

3

KauecTB0 Kak (pakTop ycnexa pyHKUMOHUPOBAHUS NPEANPUATHS

1-9




3BOJIIOI_II/ISI IIOHATHS KAaUYCCTBaA.
ACIIEKTEI KaUeCcTBa.
Cucrema nokasarenei KauecTBa MPOAYKIIMI

MeToabI OLIEHKH YPOBHS KauecTBa MPOAYKIMH

[Tonsarue ypoBHs kauecTBa. OnpeaeieHne ONTUMAIBEHOTO YPOBHS
Ka4ecTBa P Pa3INYHBIX YCIOBHUSX.

JuddepeHnnanbHbIi METO OLICHKH YPOBHS Ka4ecTBa HA OCHOBE
COIIOCTABJICHUS €JMHUYHBIX [TOKA3aTeNICH KauecTna.

KomriekcHast olieHKa Ha OCHOBE pacdyeTa MHTETPalIbHOrO I0Ka3aTe-
ISt KayecTBa.

OueHka pa3HOPOAHON MPOAYKIIMH HAa OCHOBE pacueTa HHEKCa Kade-
CTBa M MHIEKCa JIe(hEeKTHOCTH.

DKOHOMUYECKasl OLIEHKA YPOBHS KaueCTBa MPOYKIIHU

YnpasiieHue Ka4ecTBOM Ha OCHOBe cTaHaapToB cepuu HCO
9000:2000
Hasznauenue u poab MexxayHapoansix cranaaptos MCO 9000.
Opranu3zannoHHble 0CHOBBI pa3padotku crangapros MCO 9000.
CocraB u cTpykTypa MexxayHapoansix ctangaptoB MCO 9000.

1-9

Pa3zpabotka, co3nanue u BHeipeHue 3(pPeKTUBHOI CHCTEeMbI KauyecTBa

HNudopManmoHHOE COBEIAHKE 110 CO3/IaHHIO CHCTEMbI Ka4eCTBa U MpH-
HATUE peuieHus o co3nanuu CK.

Pazpabotka minana-rpaduka cozganus CK.

CrpykTypHas U GyHKIHNOHAIbHAS CXEMBI CHCTEMBI KaYeCTBa:
0COOCHHOCTH, OTIINYHS.

CocraB 10KyMeHTOB, onpenensomux padory CK: «PykoBoacTBo 110 Kaue-
CTBY», CTAaHJapThl IPEANPUATHS, IPOrPAMMBbI KauecTBa, paboune HHCTPYK-

HH.
Opranuzanus paboTsl CIIy>KObI Ka4eCcTBa, KPY>KKOB

KayecTBa. Vcronp30BaHNe CPaBHUTEFHOTO aHATTN3A TIPU U3YYEHUU MEXK-
IYHApOAHOTO METOJIa MEHEKMEHTA KauecTBa

BHyTpeHHHE TpOBEpKH CHCTEMBI KauecTBa Kak d1eMeHT BHenpenus CK.
Peanuzanus ¢pynkuunit CK.

Cepruduxanus B cucreme odecrnevyeHusi KauecTsa
OCHOBHBIE TIOHATHS U Ha3HAUEHUSI CePTU(DUKALIUH.
Ceptudukanus npoayKIHUN: MOHSATHE, TPOLEAYpA.
Ceprudukaius cucTeM KayecTBa: CyIIHOCTb, NOCIEI0BATENbHOCTb.

1-9

MeToa010THs ¥ TEPMHUHOJIOTHS YIIPABJIEHUS KAYeCTBOM
Omnpenenenre cocTaBa U AIEMEHTOB YIPaBIEHYECKOTO Mpoliecca B
00J1aCTH Ka4yecTBa.

Ycranosnenue, obecrneuenue u noanaepxkanue yposns KII Ha Bcex
oTarax XU3HCHHOTI'O IUKJIa HpOI[YKHI/II/I.

[letnsi, Moenb, ciupanb KauecTBa

1-9

HpI/IHHI/IHLI H METOAbI YIIPABJCHUA KAY€CTBOM
O6H_ICCI/ICTCMHBIC U CIICHUAJIBHBIC IPUHIUIIBI YIIPABJICHU.
MeTOJIBI YIIpaBJIICHUA COBpeMeHHOfI CHUCTEMBbI KQUCCTBOM IIPOAYKIIUH.

Ynpasienueckne QyHKIUM B Ipolecce YNpaBJeHUsI KAa4eCTBOM IPO-
AYKIUAH
Peanuzanus ynpasnenyeckux ¢pynkuuii B mpouecce YKII.
[TonuTuka B 007aCTH KauecTBa KakK IEMEHT OOLIeH MOMUTUKY MTPEANPHUs-
THSL.
[InannpoBaHue KayecTna.
OcCHOBHBIE 3Talbl OPraHU3aK padoT MO KaYeCTRY.
OObyuenue nepcoHana. Motupanus nepcoHana B 00JacTH KauecTBa.
Bunel koHTpOs. CTaTUCTUYECKUE METO/IBI KOHTPOJIS.
bazoBble 351eMeHThl B QYHKIUU KOMMYHUKALUU (MHGOpMAIUN).
KoppekTupyroiue, npeaynpeauTeabHble, TPopUIakTHYecCKHe MEpOnpusi-




THS.
HHTynTHBHBIE, pallMOHATIbHBIC PEIIEHUS B IIPOLIECCE IPUHATHS PEILICHUS B
VKIIL
ITopanox, MOIENIN U METOBI IPUHSATHS PEILICHUS.

B3aunMozencTere npeanpusaTis C BHELIHEN CPEIOM 110 Ka4eCTBY.

Hepeqenb JIaﬁ()paTOpHLIX paGOT - HE MIPEAYCMOTPEHLI y‘leﬁHbIMl'l.]'laHOM

33)13HI/I$[ JUIS1 CAMOCTOATEIbHOM paGOTBI CTYAEHTOB

Beero YuebHo-
Bomnpocskl 1J11 caMOCTOATEIbHOT0 H3y4YeHUs (3a1aHusl) qacop ~ METOAMUECKOE
o0ecmeueHue
1 2 3
KauecTBo kak ¢pakTop ycnexa pyHKIIMOHMPOBAHUS NPeINPUATHS. 4 1-9

Teopernueckue Bonpochbl: 3HauC€HUE MOBHIIICHUS KaUeCTBAa B YCIOBHSIX
OTKPBITON PHIHOYHOM SKOHOMHUKH. DJIEMEHTBI, COCTABIISIFOIINE KaueCTBO.
CyIHOCTb U OIIEHKa KOHKYpPEHTOCIIOCOOHOCTH ToBapa. CBOMCTBA MPOIYK-
Y KaK OCHOBA BBIPAKEHUS Ka4eCTBa MPOTYKIUH.

MeToabl OLIECHKH YPOBHSI KauecTBA MPOAYKIIUH. 8 1-9
TeopeTnueckne Bonpochl: KBaqnmeTpus Kak HayKa U €€ POJib B OLICHKE
YpPOBHS KadecTBa MpoayKiuu. CxeMa OlIeHKH YPOBHS KauecTBa MPOJYKIIHUU.
YupapiieHue KauecTBOM Ha ocHOBe cTaHaapToB cepuu UCO 8 1-9
9000:2000.

TeopeTnyeckue BONMPOCHI:

CymHocTts crangaptusauuu. Lenu, npunnune: u pynknuu. Cucrema QS-
9000 — pa3HOBUAHOCTH YCIIOBUE s co3Aanust Y(H(DEKTUBHBIX CHCTEM Kade-
ctBa. HoBeie Bepcun crannaptoB ISO cemeiictBa 9000. Cepust MexayHa-
ponubix ctannaptoB ISO 14000. Ienwn, 3amaun u TpeOOBaHUS.
Pa3pa6oTrka, co3nanue u BHeapeHue 3¢ PpeKTUBHOI cHCTEeMbI KayecTBa. 8 1-9
Teopernueckue Bonpocbl Opranuszanws padoT N0 MEHEPKMEHTY Kade-
cTBa.JloKyMeHTalMs CUCTEMBI KayecTBa.

Cepruduxanus B cucreme odecrnedeHusi Ka4ecTBa. 8 1-9
TeopeTnuyeckne BONPOCHI

[TpaBoBbie ocHOBHI cepTudukaiuu. [Ipaktuka ceprudukanuu B Poccuu u 3a
pyoexxom. [lopsamok mpoBeaeHUs U Ipolieypa cepTUhUKAITUN TTPOTYKIUH.
Oco0eHHOCTH U ATaIlbl CePTHPUKAIIUU CHCTEM.

MeTto10/10TMsl 1 TEPMUHOJIOTHSA YIIPaBJieHUsI kKauecTBOM. Teo- 8 1-9
peTnyeckne Bonpochl CHCTEMHBIN TOAXO0J YIIPaBJICHUs Kade-

CTBOM.

[TporieccHbIi TOAXO0/ YIIpaBIeHUs] KAUE€CTBOM.

IIpuHUIMNBI M METOABI YIIPABJIEHHS Ka4eCTBOM 8 1-9

Teopernueckue Bonpocski: [Ipuniune Jlemunra B o6iactu YKII. Honon-
HUTEJIBHBIE METO/IbI YIIPABJIEHUS KA4E€CTBOM.

Ynpasienueckne QyHKIUM B IIpolecce ypaBJeHUsl KA4eCTBOM IPo- 8 1-9

ayknuu.Peannszanus ynpasiaendyeckux pynkuuii B npouecce YKII.
Teopernueckne Bonpocobl: CyIIHOCT U COAEPKAHUE KOMILIEKCHOTO
ypaBieHus: KadecTBoM. COBpeMEHHbIE KOHIICTIIMY MEHEIKMEHTa KauecTBa
B 3apyO€XHON M POCCUICKON MPaKTHKE

PacueTHo-rpadmueckas paéoTa He NpeayCMOTPeHa y4eOHbIM MJIAHOM
Kypcosasi padota He npenycMoOTpeHa y4eOHbIM IVIAHOM
Oo0pa3oBaTre/ibHbIE TEXHOJIOTHHU

[Tpu peanusanuu yueOHOro mMarepuana Kypca HCIOIb3YIOTCS pa3MyHble 00pa30BaTENIbHbBIE TEX-
HOJIOTHH, CHOCOOCTBYIOLIME CO3JaHHI0 aTMoc(hepbl CBOOOTHONH M TBOPYECKOM TUCKYCCHMU KaK MEXKIY



MperoiaBaTeNieM U CTyJIeHTaMH, TaK M B CTy/IeH4YecKoi rpynme. Llenbio mpu 3ToM siBisieTcst BBIpaboTKa y
CTYICHTOB HABBIKOB M KOMIICTCHLUM, MO3BOJIAIOIIAX CAMOCTOSITENIBHO BECTU HCCIENOBATEIBCKYIO H
HAy4YHO-TIEJ]arOTHYECKYIO PadoTy.

[TpakTryeckas NOArOTOBKA IPU pean3aluy yueOHON TUCHMIUIMHBI OPraHU3yeTcs MyTeM IpoBe-
JCHUS MIPAKTUYECKHUX 3aHATHHA, IPEAYCMAaTPUBAIOIINX YIaCTHE 00YJaOUINXCS B BBIITOJHEHUH OT/ICIBHBIX
3JIEMEHTOB paboT, CBA3aHHBIX ¢ OyayIiel NpoeccuoHaIbHOMN 1€ TENbHOCTBIO.

[TpakTHYeckas MOArOTOBKA TaK)KE BKIIOYACT B ce0s 3aHATHS JIGKLMOHHOTO TUIIA, KOTOPBIE TIPEAy-
CMaTpHUBAIOT Nepefadvy y4eOHOW MH(popManuu 00ydarolMcs, HEOOXOIUMOMN JUIsl MOCIEIYIOIEro Bbl-
MOJTHEHHUS PaboT, CBSI3aHHBIX C OyayIiel mpodecCHOHATBHON AEATEIbHOCTHIO.

AyIHATOpPHBIE 3aHATUSA MPOBOAATCS B BHJIE JICKUUN U MPAKTUYECKUX 3aHATHH.Ilomumo Tpanunu-
OHHBIX JIEKIIUII MOHOJOTMYECKOTO THIA B y4eOHOM MpoIecce HCIOJIb3YIOTCS Takue 00pa3oBaTeIbHbBIC
TEXHOJIOTUM KaK OMHApHBIE JIEKLIMU, NPEcc-KOH(EPEeHUUH C Y4acTUEM IMPUIJIAIIEHHOIO COTPYAHMKA
NPENPUATHS aTOMHOM OTPaciy, KOTOPBIA B MPO(ECCHOHAIBHON e TETbHOCTH HCIIONB3YET 3HAHUS eXe-
JHEBHO B XO/I€ BBIIIOJIHEHUS NPO(ECCUOHANBHBIX 00513aHHOCTEH.

[Tpu npoBeaeHUH NMPAKTUYECKUX 3aHATHI NPUBJICUYEHUE COTPYAHUKA MPEANPUATHS aTOMHOU OT-
paciii IPOUCXOAUT B HECKOJIBKMX BAPUAHTAX:IIOJIHOE IIPOBEACHHUE IPAKTUKYIOIUM CIIEHUAINCTOM IIpaK-
TUYECKOTO 3aHSTHS;3aHATHE BJIBOEM, KOI'Jla IITATHBIM IPENoAaBaTeib By3a UM NPAKTUKYIOLUHN clienua-
JIUCT PacCMaTPUBAIOT CUTYALMOHHYIO 3a/1a4y ¢ TEOPETUYECKON M MPAKTUYECKOM TOYEK 3PEHMS, TOCTUTras
KOMIIDOMHUCCA B €€ PELIEHUH;KOMMEHTHPOBAHUE NPAKTUKYIOIIUM CIIELUAIUCTOB PELIEHUH U OTBETOB
Pa3HOYPOBHEBBIX3aJaHUN CTyIEHTaMHU.

AynuTopHble 3aHATUS IPOBOAsTCA ¢ ucrosib3oBanueM [IK 1 kommbroTepHOrO mpoekTopa, mpak-
TUYECKUX 3aHATHH, ¢ ucnionb3oBanueM [IK npu nposenenun pacueros, NpeACTaBICHUH TOKIAL0B U T. 1.

CamocrosrenbHast paboTa CTYACHTOB IIPOBOAUTCS 0]l PYKOBOJICTBOM IPEIOIaBaTelel, ¢ oKa3a-
HUEM KOHCYJbTAlU{ U MOMOILM IIPU MOATOTOBKE K ayJUTOPHOM paboTe U BBIOJHEHUU JOMAIIHUX 3a/1a-
HUH.

DoH/ OLIECHOYHBIX CPeACTB

@DOH/JT OIICHOYHBIX CPEJCTB MO AUCHUILTUHE 00eCreunBaeT MPOBEPKY OCBOCHUS TIAHUPYEMBIX pe-
3yJIBTaTOB O0y4YeHUs (KOMIIETEHIIUH M WX WHIUKATOPOB) MOCPEACTBOM MEPONPHSITHIA TEKYILETro, pyoek-
HOT'O U IPOMEKYTOUHOTO KOHTPOJIS 110 AUCIUIUIMHE.
CBs3p MexIy (HOpMUPYEMBIMU KOMMETEHIUAMHA M (OpMaMU KOHTPOJISI MX OCBOCHHMS MPEJICTABIICHA B
cienyromniel Tabmuie:
HaunmenoBanue KoH-
Ne HanmenoBanmne

TPOJUPYEMBIX Pa3/IEIIOB NHnukatopsl JOCTUKEHUS KOMIIETEHIIUU

/1 (TembI) OLIEHOYHOT'O CPEACTBA

BX0J1HOM KOHTPOJIb

Bormpocs! BxoaHOT0
KOHTPOJIS (MMCbMEHHO)
ATTecTranys pa3enoB, TEKYIIUNA KOHTPOJIb YCIIEBAEMOCTH

1 | BxoaHoif KOHTPOJIb

Pasznen 3-TTK-4: V-TTK-4 TectupoBanue (much-
2 1:Metononoruueckue MEHHO)
OCHOBBI yIIPABJICHUS B-I1K-4;
KauyeCTBOM 3-VK-10; Y-YK-10; B-YK-10
. TectupoBanue (mUCh-
Paznen 2:
MEHHO)
YrpaBieHue Ka4eCTBOM
Ha TIPEIPUITAN
[TpomexxyTouHas aTTecTanus
3 | 3auer 3-11K-4; V-IIK-4; B-I1K-4 Bormpocs! k 3agery
3-YK-10; Y-YK-10; B-VK-10 (ycTHO)

BxomHo# KOHTpOJIb TpeHa3HAYEH IS BBISIBIICHUS MPOOETIOB B 3HAHMSIX CTYJIEHTOB M TOTOBHOCTH HX K
MOJIYYEHUIO HOBBIX 3HaHMH. OIEHOYHBIE CPEJCTBA ISl BXOJHOTO KOHTPOJIS MPEICTaBISIIOT cOO0 BOMpPO-
Cbl, KOTOPBIE 33JJAI0TCS CTYAEHTaM B YCTHOH (opMe.

IlepeyeHnb BOMPOCOB BXOAHOTO KOHTPOJIS:
1. B yem 3akmtovaercs mpo6Giema Beibopa?
2. Knaccudunupyiite pecypchl 1 GakTOpbl IPOU3BOICTBA.



3. OxapakrepusyiiTe B3auMOICHCTBHE (DaKTOPOB NMPOU3BOACTBA B 3KOHOMUYECKUX CHCTEMAX.

4. JlaiTe moHsTHE «OJaray, OXapakTepu3yHTe WX BUIBI U CBOWCTBA.

5. Kakue ycnoBus u mokaszaTenu co3iaHus 3(p(HeKTUBHONW CHCTEMBI YUeTa U pachpeaeieHus 3aTpat Bam
W3BECTHO?

6. Uto coboii mpeacTaBiIsieT MEXaHU3M YIPABJICHUS TPEANPUITHEM?

7. Ha3oBuTE OCHOBHBIE TPUHIUIIBI X031 CTBEHHOI'O YIIPABJICHUS.

8. Kakue teopun motuBanuu Bel 3Haere? B yem paszinuus Mexay OCHOBHBIMH I10/IX0JlaMU B MOTHBAIIU-
OHHOM MOJIMTUKE MPEANpUsITUs?

9. Oxapaktepu3yite poib, GyHKINHU, [IENH, 33]]a91 TIPESIMPHUITHS B YCIIOBUSAX PHIHKA.

10. Pacnumnre MHPPaCcTPYKTypy MOJACPKKHU, PETYIUPOBAHUS U PA3BUTHS MIPEANIPUHUMATEIHCTBA.

11. Ykaxure HanpaBiieHUs TOJIEPKKU IPETPUHUMATENBCTBA CO CTOPOHBI FOCY1apCTBa.

12. DKOHOMHMYECKOE MBIIIIEHUE U €r0 POJIb B )KU3HU YEJIOBEKA.

13. JlaiiTe onpesenieHue - 4To coO0M MpeACTABISIET MPeAPUHUMATEIBCKASI Cpea.

YCTHBIA (POHTATBHBIN ONMPOC COCTOUT B TOM, YTO IpENoJaBaTelb pacuiIeHsIeT U3yUYeHHBIH MaTepral Ha
CPaBHUTEJIBHO MEJIKUE BOIPOCHI, C T€M, YTOObI, TAKUM IyTE€M MPOBEPUTH 3HAHUS OOJBIIETO KOJIUYECTBA
CTYJECHTOB.

LensiMu yCTHOTO OIpoca sIBIASIOTCS:

— IIPOBEPKA 3HAHMM y4aIIUXCA.
— TPOBEpKa YMEHHH ydamuxcs MyOJINYHO H3JIaraTh MaTepual.
— (QopmupoBaHUE YMEHUH MyOIMYHBIX BHICTYIUICHUH.

[ToarotroBka K ompocy MPOBOAUTCS B XOJE CAMOCTOSITENIbHOM paOOTHI CTYJICHTOB U BKJIIOYAET B Ce-
0s1 OBTOpEHME MPOIIEHHOTO MaTepraia Mo BOIPOcaM MpeaCcTosIero omnpoca. [IloMumMo ocHOBHOTO Ma-
TepHaa CTYJICHT J0JDKEH U3YUUTh JOMONHUTEIbHYIO PEKOMEHI0BAHHYIO JINTEPATypy U HHGOPMAIUIO T10
TeME, B TOM YMCJIe ¢ UCIOJb30BaHueM MHTepHeT-pecypcoB. B cpenHem, moAroTroBka K yCTHOMY OIpPOCY
110 OJTHOMY NPAKTUYECKOMY 3aHSITHIO 3aHUMAET OT 2 10 3 4acoB B 3aBUCUMOCTH OT CJIOKHOCTH TEMBI U
0COOCHHOCTEH OpraHU3aluy CTYJICHTOM CBOCH CaMOCTOSITCIIBHOW PaOOTHI.

Omnpoc nposoautcs B Gopme Oecenbl npenojaBarens ¢ rpynmnoil. OH OpraHMYecKd coueTaercs ¢
[IOBTOPEHUEM IIPONUJIEHHOI0, SIBJISSICH CPEACTBOM JJISl 3aKPEIUICHUsI 3HAHUN M YMEHUI, TaKk KaK B aKTHB-
HYI0 YMCTBEHHYIO pa0OTy MOKHO BOBJIEYb BCEX CTYJAEHTOB IpYMIbI. {7 3TOro BOMPOCH! JOJKHBI J0-
MyCKaTh KPaTKylo (opMy OTBETa, ObITh JJAKOHUYHBIMH, JIOTHYECKH B3aWMOCBSI3aHHBIMHU JIPYT C APYTOM,
JaHbl B TAKOM MOCJIEI0BATENIbHOCTH, YTOOBI OTBETHI CTYAEHTOB B COBOKYITHOCTH MOTJIA PacKpbITh COJIEP-
JKaHHe pa3fielia, TEMBI.

OTBeT CTyAeHTa JOJKEH MPEICTaBIATh COO0N pa3BEPHYTOE, CBA3AHHOE, JIOTUYECKU BBICTPOCHHOE
cooO1ieHue.

[Ipu BbICTaBIEHUU OLICHKHU MPENOJaBaTeNb YUUTHIBAET MPABUIBHOCTh OTBETA IO COAEPKAHUIO, €r0
IIOCJIE0BATENBHOCTD, CAMOCTOSTEIBHOCTD CYXK/IEHUH U BBIBOJOB, YMEHHE CBSI3bIBATh TEOPETUUECKUE O-
JIO’KEHHS C MIPAKTUKOM, B TOM YHUCIe U ¢ Oyayieit mpodeccuoHanbHOM AeSITeIbHOCTHIO.

VY CTHBIN pOHTATBHBIN OPOC NIPOBOJUTCA B Hayasle MPaKTUYECKOro 3aHATUs B TeueHue 10-15 mu-

HYT.

IlepeyeHb BONPOCOB K YCTHOMY OIIPOCY:

OBoMIONMS MOHATUS KaYeCTBaA.

ACIIEKTBI Ka4uecTBa.

Cucrema nokaszateseil KauecTBa pOyKLUH.

OnTrManbHBI yPOBEHb KauecTBa.

JuddepennnanbHas olleHKa YpOBHS KauecTBa.

KoMIiekCHBIN METOT OIIEHKU.

Ornenka ypoBHS Ka4eCTBa pa3HOPOJAHOM MPOAYKLIUU.

Ha3nauenue u posib MexxayHapoaHsix ctangaptos MCO 9000.
Opranu3anroHHble OCHOBBI pazpadoTku cranaapros MCO 9000.

0. CocTaB u cTpyKTypa MekayHapoHbix cranaaptoB MCO 9000.

1. Pa3BepHyTO€ OnpesiereHne COBPEMEHHONW KOHIIETIIIUM MEHEKMEHTa KauecTBa.
12. CymrHocTs koHTenH TQM.

13. ITocnenoBarenbHOCTh MPOBOJUMBIX padoT Mo co3nanuto cuctemsl TQM.
14. Ponire MeHemxepa npoekta TQM.

RRpowoo~NoOR~wNE



15. OcHoOBHBIC MOHATHS U HA3HAYCHUS CEPTHPUKALINN.

16. 2.Ceptudukanms mpoAyKIIUU: TTOHATHE, TPOIETypA.

17. Ceprudukanus cucteM KauecTBa: CyIHOCTh, TOCIEI0BATEIbHOCTD.

18. OcHOBHBIEC JIEMEHTHI MpoIIecca YMPaBICHUS Ka4yeCTBOM MPOAYKIHH (CyOBEKT, OOBEKT U MeXa-
HU3M YIPaBJICHUS).

19. CucremHsIil noaxoa B 00JacT YyIpPaBICHHUs KadyeCTBOM IPOAYKLMH IIPU YCTaHOBJIEHUH, o0ecre-
YEHUU U MOJIePKAHUU TpeOyeMOro ypoBHS KauecTBa.

20. «Iletnst kauecTBa», «MOZENIb KAUEeCTBA», «CIHPAJIb KAUYeCTBay.

21. O6mecrcTeMHbIE U CHIEIMATIBHBIC IPHHLUIIBI YITPABICHHUS KAYECTBOM.

22. MeTozp! ynpaBieHHUs KayeCTBOM MTPOAYKLIUH.

23. [lonuTHKa B 007aCTH Ka4eCTBa KaK 3JIEMEHT OOIIEH MONUTUKHU MPEATIPUATHSI.

24. Crparernueckoe u TeKylee MIaHUpOBaHUE KaueCTBa.

25. Opranuzanus padoT 10 Ka4ecTBY.

26. OO0yueHue nepcoHara.

27. MoTtuBamus rnepcoHaia B 00J1acT Ka4ecTBa.

28. Yder u aHanu3 nHGOPMAIMK B 00JaCTH KayeCTBa.

29. Koppekrupyromnue, mpeaynpeauTeabHble, TPoQUIaKTUIECKIE MEPOTIPUSITHS.

30. UHTYynTHBHBIE, pallMOHATIBHBIE pEIIeHHs B Iporecce npuHATHs pemenus B YKII.

31. [opsnok, MOJETH U METOBI PUHATHS PELICHHUS.

32. Buzibl KOHTPOJISL.

33. CraTucTu4ecKre METOAbI KOHTPOJIS.

34. B3aumoeicTBIE IPEIPUATHUS C BHEIIHEH Cpesloi 0 KaYecTBY.

Kputepun onieHk# ycTHOro onpoca
1. CooTBercTBHE OTBETA 33IAHHOMY BOIIPOCY.
2. llomHota oTBeTa.
3. Tlpumepsl, IPUBOINMBIC B OTBETE

[TpakTryeckas 3amada IpeAcTaBiIsieT co00H yueOHyI0 3a/1a4y, 3aKPETIISIONIYI0 TEOPETHUECKUI MaTepral,
YCBOCHHBIH CTYJICHTaMU BO BpEeMs JICKIIMI U CAMOCTOSITSIILHBIX 3aHATUH. 3ajaHusi 0a3upyrOTCs HA JaH-
HBIX POCCHUCKOW MaKpO- U MUKPO3KOHOMHUYECKOW CTATUCTHKH, YTO 3HAYUTEIBHO YCHIIMBAET UX MPAKTH-
YEeCKyI0 HAMpaBICHHOCTh. Y CIOBHS PACUYETHBIX 33aa4 MOTYT OBbITh MpEACTaBICHBI B BUJIE ypaBHEHUH,
TalmuI, rpaduKoB | JIp.

Pemenne mpakTudeckoi 3aaud Mo AUCHUILIHHE TpeOyeT 3HAHUN HE TOJNBKO YIKOHOMHUYECKUX Tep-
MUHOB, 3aKOHOB U ()OpMyJI, HO TaK)K€ M HABBIKOB IOJIb30BAHHUS MaTeMaTHYeCKHM ammmapaToM. [lpu ee
pEIIeHNH MOYKHO OIIEHUTh B KOMILIEKCE CTETEeHb JOCTH)KEHHSI KOMITETEHITNI CTYyJI€HTOB MO PSAY KpHUTe-
pHUEB, HAUWHAS OT YPOBHS 3HAHHUS TEOPHH JI0 YMEHUS MPUMEHSATH (POPMYJIBHBIN anmmapar u oQOopMIISIThH
pelieHre Ha OyMaxxHbIX HocuTenei. [[ist perennst 3agauu W3HaYaIbHO HEOOXOJMMO BOCITPOU3BECTH Me-
TOJIMKY PEIICHUS 3aauu.

[IpakTudeckue 3aauu MOTYT PelIaThCsl KaK WHIUBUAYAIBHO, TAaK M KOJIJIEKTUBHO. Bo BTOpOM ciy-
9ae UCTOJIb3yeTCs TPATUITMOHHBIN TpUeM: 3aada PeIIaeTcsl OJHUM CTYACHTOB Y JOCKH, OCTaIbHBIC CTY-
JCHTHI BEIyT 3alKCH PEUICHHs B TeTpaasix. Poib mpemnogaBaTens B JAHHOMY CIy4ae CBOJUTCS K KOOPAHU-
HUPOBAHHUIO TIPOTIECCa PEIICHUS 3a1a9l U KOHTPOJIFO YUeOHBIX JIEWCTBUN KaKIOTO CTYACHTA C IEIhI0 H3-
OeraHusi HOMUHAIBHOTO MPHUCYTCTBHS CTYACHTOB M (POPMAIBHOTO TEPENUCHIBAHUS PEIICHUs 3a7aud B
TeTpaJib.

Bpewmst BeIMOTHEHHS MPAKTUYECKON 3a/laydl HEe JTUMHUTHUPOBAHO, HO B IIEJIOM ONTHMAaJbHBIM BpeMe-
HEM JJTS PEIICHUs 3aJ1a4yy CJIeJyeT CYMTATh BpeMs OT Haydaa MpoIeIyphl pelIeHHs 0 MOMEHTA HACTYTI-
JIeHHs yTomJieHus (B cpeiHeM 310 Bpems coctaBisieT 40 - 50 MuHyT).

OreHka 3a pelieHre MPaKTUIeCKON 3a7aui BBICTABIISETCS CTYJACHTaM BBIOOPOYHO, B 3aBUCHMOCTH
OT CTENEHHN aKTUBHOCTHU YYaCTHsI B PEIICHUU 3aJIa4H.

Hepeqeﬂb NPAKTUYICCKUX 3ada4:
33}13'{3 1. OHpe,Z[CJ'II/ITL, Kakasl MOACIIb MCTAJJIOPCIKYIICTO CTaHKa o6naﬂaeT OINTUMAJIbHBIM YPOBHCM

Ka4yecTBa.
Taobnuua — Ucxonable naHHbBIE



[Toka3zareinb Mogens | Mognens
Nel Ne 2

1. 3aTpathsl Ha CO37aHUE CTaHKA: 18,0 25,0
1.1. CTOMMOCTb CBIPbSI U MAaTEPHAJIOB, THIC. PYO.
1.2. CTOMMOCTH TOIIMBA, 3J1.9HEPTUH, THIC. PYO. 2,0 3,2
1.3. OcHOBHas 3/IU1. MPOU3B. padOYUX, THIC.PYO. 30,0 31
1.4. JloioHUTENBbHAS 3/TU1. TPOU3B. pabounx, % 20,0 20,0
1.5. OTuncnenus Ha coll. cTpaxoBaHue, % 25,0 25,0
1.6. 3aTtpaThl Ha cofiep)KaHKE U DKCILTyaTaIlMio0 000PYyI0BaHMSI, THIC. PYO. 4,0 4,2
1.7. IlexoBbie pacxosl, % 190,0 190,0
1.8. O6mie3aBoackue pacxompl, %o 250,0 220,0
1.9. BHenpoun3BOICTBEHHBIE PacXObl, %™ ** 5,0 6,0
2. T'ooBast NpOU3BOIUTEIBLHOCTD, THIC. IIIT. 25,0 27,0
3. HopmaTuBHBIH CpOK CITy>KOBI, TOIBI 11,0 11,0

[Tpumeuanue: * OT omaTel TPy/a OCHOBHBIX MTPOM3BOJICTBEHHBIX pabOUnX
** OT OCHOBHOM U JIOTIOJTHUTEIIBHOM 3/TUI. OCHOBHBIX Pab04mX
*#% OT NpOM3BOJICTBEHHBIX 3aTpaT

3agaua 2. Onpenenuts audGEpeHIATBLHBIM METOJAOM YPOBEHb KadecTBa MOJEIU TPAKTOpa II0
JTaHHBIM, IPEACTABICHHBIM B Ta0JIHIIe
Tabmuna — MicxonHblie JaHHbIC

[Tokazarens baszoBast moznens OneHnBaemM MOZeIb

HomunansHast MOIMHOCTE ABUTraTeNIs, KBT 220 235
CkopocTh JBUKEHUS IIPU HOMHUHAJIBHOM TSATOBOM 0.4 05
YCHUITUU, M/C '
Hapabotka Ha 0TKa3, 4 70 184

Pecypc 10 nepBoro kar. peMoHTa, 4 7000 10000

Y AenbHBIN pacxoj TOTUIMBA, T/KBT T 258 238
VYaenbHas cyMMapHasi orepaTuBHasi TPYJOEMKOCTb 0.18 0.10
TEXHUYECKOT0 00CITYKUBAHUS, Yell. 4 ' ’

3agaua 3. PaccunmTaThu3MeHEHHUs] YPOBHS KaueCTBA CBEPJI PA3IUYHBIX THUIIOPA3MEPOB, BEHIMYyCKae-
MBIX TIPEINPUITHEM B TEUCHHE TO/Ia, M0 MOKa3aTe0 HHACKCa KauecTBa
Taoauua — Vcxomuslie TaHHBIE

. Cpenusis CTOMKOCTh - .
BaszoBasg cTOHMKOCTB Cpennuii rogoBoit 00beM
Tunopazmepsl | KB, CBepJia, MHH. BBITYCKa, THIC. PyO.
2 KB. 3 KB. 4 KB. ’
410 446 461 471 352
623 651 651 631 543
3 424 501 601 601 428

Kpurepun oueHKH BbINOJTHEHUS] NPAKTHYECKHUX 32124
1. TIpumeHeHME NPAaBUIBHON METOJUKH PEIICHUS 3a/1auH.
2. YMeHHe JOTHYECKH MBICIHTD TIPY BBITOJHEHUN PEIICHUSI.
3. YMmeHue cienarhb BBIBOJ IO MOJYYEHHOMY PEIICHUIO.

Texymumii KOHTPOJIb — 3TO HEMPEPHIBHO OCYIIECTBIIAEMbIF MOHUTOPUHT YPOBHSI YCBOSHHSI 3HAHUH U (Hop-
MHpPOBAHUsI YMEHUI U HABBIKOB B T€UEHHUE ceMecTpa. TeKylmunii KOHTPOJIb 3HAaHUM, YMEHHUI 1 HABBIKOB
CTY/IEHTOB OCYILECTBIIAETCS B X0JI€ YU€OHBIX (ayAUTOPHBIX) 3aHATHH, TPOBOJUMBIX IO PACTUCAHHUIO.
dopmamu TEKYIIEro KOHTPOJISl BHICTYIAIOT OMPOCHI Ha MPAKTHUYECKHUX 3aHATHUSX, TOKJIAIbl U pedepaTsl.
Ilepeyenb TeM AJ1s MOATOTOBKH JA0KJIA/Aa HIH pedepara:

1. 14 npunuunos Jlemusra.

2. Npunuunst . Jxypana.

3. Cratuctuyeckre METObI YIPABICHUS IPOIIECCAMH IO IMOBBIIICHUIO Ka4eCTBA PO TyKIIHH.

4. Crangapter UCO.




13.

14.

15.

16.

17.

18.

TpeGoBanust 1 peKOMEHJAMU IO pa3pabOTKe AJIEMEHTOB CHUCTEMBI KaueCTBa.
Pa3paboTka mporpamm KadecTBa.

Caiyx0a TEXHHYECKOTO KOHTPOJISL.

Mertpostoruueckas ciryx0a: poib U 3a1a4H.

Ycnosust 3¢ hekTuBHOTO (YHKIIMOHUPOBAHUS CHCTEM KayecTBa.

. AynuT cucteMbl KauecTBa: BHYTPEHHUH, 3aKa39MKOM U TPEThEil CTOPOHOIA.
. 3HaKU CepTU(HUKAINH.
. OIBIT pOCCHIICKUX MPEATIPUATHH MO MCIIOIH30BAaHUIO OCHOBHBIX JIEMEHTOB YIIPABJICHUS Kaye-

CTBOM IPOJIYKI[MH B COBPEMEHHON IIPAKTHKE.

OnbIT pocCUICKUX MPEANPUATUH MO YCTAHOBJIEHUIO, 00ECIICUEHHUIO U MTOIIEPKAHUIO YPOBHS Ka-
4eCTBAa B COBPEMEHHBIX YCIOBUSX.

JleaTenbHOCTh POCCUHCKOrO NPEANPHUATHS 10 UCIOIb30BAHNIO CUCTEMHOIO MIOAX0/1a K yIIpaBe-
HUIO KQUECTBOM.

JledaTenbHOCTh POCCUHCKOr0 MPEANPUATHS 10 HCIOIb30BAHUIO IIPOLIECCHOIO OJX0/1a K YIIPaB-
JICHHUIO KAYECTBOM.

Peanu3anus NpUHLIUIOB yNpaBiE€HUS KAayeCTBOM B COBPEMEHHOM NpaKTHKE OTE€YECTBEHHBIX
MpEeANpUATHI (Ha IpUMEpPe KOHKPETHOIO MIPEAIIPUSITHS).

Mertoab! ynpaBieHUs: Ka4eCTBOM IIPOAYKIUH, UCIOIb3yEMble POCCUMCKUMU NPEANPUATUAMU (Ha
IIpUMepe KOHKPETHOTO NPEIIPUSITHS).

1.VnpaBnendyeckue GyHKIMU B IPAKTUKE MPEANIPUITUS

Kpurepun ouenku nokiiaga/pedepara

1.

uhwnN

AKTyaJH)HOCTI) TEMBI UCCIICAOBAHN .
CooTBeTCTBHE COJIEPKAHUS TEME.
I'myOuHa npopaboTku Marepuaa.
[TpaBUIIBHOCTB U MOJTHOTA UCTIOIB30BAHUS NCTOYHUKOB.
CootBercTBre opopmieHUs pedepara cTaHIaApTaAM.

ATTecranys paszena 1o JUCHUIUIMHE MPOBOAUTCS B (hopMme TecTHpoBaHus. Tect conepxut ot 10 Bompo-
coB. Ha Brinosninenue 3aganus orBoautcs 30 MunyTt. Tect— 3T0 opma KOHTpPOJIS, HallpaBJIEHHAs Ha MPo-
BEPKY YPOBHSI OCBOCHUS KOHTPOJIUPYEMOI'O TEOPETHUUYECKOr0 U IPAKTUYECKOr0 MaTepraia o JuJaKTh4e-
CKUM €MHHIIaM JUCUMILINHBI (TEpPMUHOJIIOTUYECKUH anmapaT, OCHOBHbBIE METO/IbI).

IIpuMepHBIii IEpEYEHDb TECTOBBIX 3aJaHUN:

TecroBoe 3aganmue -1 (T-1):

1.Kakoit Tepmun onpenensercs kak: «COBOKYITHOCTh CBOMCTB MPOJYKIMH, 00YCIOBIMBAIOLIAs €€ MpHU-
TOJHOCTb YJIOBJIETBOPSATH ONpeeTIeHHbIE MOTPEOHOCTH B COOTBETCTBUU C Ha3HAUEHUEM)?

a) CBOMCTBO;

0) xaTeropus;

B) Ka4eCTBO;

I') IpUBJIEKATEIbHOCTb.

2. KTo cocraBisieT cyOBeKT yIpaBiIeHHUS Ka9eCTBOM?

a) pyKOBOJICTBO KOMITaHUHU;

0) MOCTaBIIHK;

B) OaHK;

') CMEXHOE IPEIIpUsTHE.

3.Yro o3nauaet uukn PDCA?

a) [Inanupyiire — Jlenaiire — [Iposepsiite — [eiicTByiite;

6) [Inanupyiite — [Iposepsiite — JeiicTByiite — [lenaiire;

B) [lnanupyiite — leiictByiite — [IpoBepsiite — Jlenaiite.

4. BepHo nu yTBepkaeHue: «KBalmMeTpus — HayKa, 3aHUMAIOIIAsAcs yIpaBICHUEM KaueCTBa»

a) 1a;

0) He 3Hal;

B) HET.

5. CornacHo noctynaram J. JleMUHra npeAnoYTeHHE OTAAeTCs BUAY KOHTPOJIS:
a) CIUIOIITHOMY;



0) BBIOOPOYHOMY;

B) HET MPABUJIBHOTO OTBETA.

6. OnTuManbHOE 3HaYCHUE TIOKA3aTeNsd KauyecTBa MPOAYKIIMH TaKoe, IPU KOTOPOM JTOCTUTAETCSL:

a) MaKCUMaJIbHBbIE 3aTPaThl HA CO3/laHUE

0) MUHUMAJbHBIE 3aTPAThl HA CO3aHNE

B) HauOOJbIINN 3PPEKT OT IKCIUTyaTallMM NMPOSYKLUHU IPU 33aJaHHBIX 3aTparax Ha €€ CO3JaHhe U JKC-
IUTyaTaluio

') HAUMEHBIIHH YPPEKT OT IKCITyaTalUH

1) a) ur)

7. Eciu, npu nuddepeHnuanbHol OLleHKe YPOBHS KauecTBa, YacTh 3HAUYCHUH OTHOCUTEbHBIX IMOKa3aTe-
neit 6onpie 1, a yacTe MeHblIe | (€AMHUIBI), TO YPOBEHb Ka4eCTBA OLEHUBAEMOU MPOAYKIINH:

a) HEBO3MOXXHO OLICHUTh

0) BhIIIe ypoBHS 6a30BOro oOpasia

B) HIKE YpOBHS 0a30BOro oopasiia

T') paBeH YpoBHIO 6a30BOro odpasia

8. OnrumanbpHOE 3HaUE€HUE 110Ka3aTells KauecTBa MPOIYKIIUU TaKOe, P KOTOPOM JIOCTUTAETCs:

a) HanOospIIee OTHOLICHKE (PEeKTa OT HKCIUTyaTaI[H K 3aTpaTaM Ha CO3/IaHue

0) 3aganHbIN (O PEKT TpH HAMOOIBIIKMX 3aTpaTax

B) HanOobIui 3(h(HEeKT OT IKCILTyaTaIllMK IPYU MAaKCHMAaJIbHBIX 3aTpaTax

r)a)u o)

1) a) 1 B)

9. Eciu, npu nuddepeHnuanbHON OlleHKEe YPOBHS KauecTBa, YacTh 3HAUCHUH OTHOCUTEIbHBIX IMOKa3aTe-
neil menblie 1 (eAnHULBI), @ YacTh paBHA | (€AMHMIIBI), TO YPOBEHb KaUeCTBA OLIEHUBAEMOU MPOAYKLIUU:
a) HEBO3MOXKHO OLICHUTh

0) BBILIIE YpOBHS 0a30BOTO 0Opasna

B) HIDKE YpOBHS 06a30Boro odpasia

I') paBeH YpOBHIO 0a30BOro oopasia

10. IIpu onieHKe ypOBHS KadecTBa pa3HOPOIHOM MPOAYKIMH UCIOIb3YIOT:

a) uHAEKC AepeKTHOCTH

0) MHJIEKC KayeCcTBa

B) MHTETPAJIbHBIN TIOKA3aTeNb Ka4yecTBa

r)a)uo)

n) 6) u B)

6. OneHKa ypoBHS KadecTBa MPOIYKIIMM OCHOBaHHAsl Ha UCIOJIb30BaHNE €IMHUYHBIX MTOKa3aTeneil — 3To:
a) muddepeHIpoBaHHAas OLIEHKA

0) KOMITJIEKCHAs OLIEHKa

B) D5KOHOMHUYECKasl OL[EHKa

I') UHTErpajibHas OLlEHKa

n) 6) u)

11.JlesTenbHOCTh MO YCTAHOBJICHHUIO HOPM, MpaBWil TpeOOBaHUM B HensX obOecrieueHHsl 0€30MacHOCTH
MPOAYKIIUH U YCIIYT — 3TO:

a) CTaHJapTU3aLUSL

0) cepTuduxanus

B) pa3paboTKa MOJUTHKH B 00JIaCTH KauecTBa

') OpraHu3aius padboT Mo Ka4eCTBy

1) TUTaHUPOBaHHE KayecTBa

12. JlesaTenbHOCTH 1O pa3pabOTKe CUCTEMBI KaueCTBa BKIIIOYAET:

a) onpenenenue pyHKIUI 1 3a]]a4 CHCTEMBI KauecTBa ¢ yueToM pekomeHanuii ctanaapros MCO 9000
0) ompeeneHrne CoOCTaBa U COCTOSIHHS IOKYMEHTAIIMHA CUCTEMbI KaueCTBa

B) pa3palboTKy MpoLEAYpbl COOTBETCTBUS CUCTEMbI KaueCTBa TPEOOBAHUAM CTaH/IapTOB

r)a)uo)

1) 6) u B)

13.HomeHKkI1aTypa TOBApOB M YCIIYT, OJIIEKAIINX 00s3aTeIbHON cepTU(PHUKALIUH, YTBEPKAACTCA:

a) AMPEKTOPOM 10 KaUeCTBY

0) reHepaJIbHbIM TUPEKTOPOM

B) PETHOHAJILHBIMHU OpPraHaMu 1O CepTH(PHUKALUN



') OpraHaMH MECTHOTO CaMOYIIPaBICHHUS

n) [IpaButenscrBom PO

14.Pexomenmanuu mo oOIeMy pyKOBOACTBY KauyeCTBOM W JJIEMEHTaM CHCTEMbI KauecTBa OTpPakeHa B
MEXIYHApOAHBIX CTaHIapTax:

a) NCO-9000

6) NCO-9001

B) 1CO-9002

r) UCO-9003

1) NCO-9004

15. Paboty no cepTu(UKauy CUCTEM KauyecTBa MOT'YT IPOBOIUTD:

a) paOOTHUKH CITY>KObI KauecTBa

0) TUPEKTOP MO Ka4eCTBY

B) IIPOM3BO/ICTBEHHBIE 1I€Xa

') OpraHbl MECTHOT'O CaMOYITPaBJICHUS

1) CAMOCTOSITENIbHBIE OPTaHbl M ACCOLUAINH 0 CEPTUDUKAITIH
16.1leHTpanbHOI YaCThIO CUCTEMBI KQU€CTBA SIBIISAETCS:

a) MapKEeTUHTOBas CIyx0a

0) ¢buHaHcoBas ciyx0a

B) ciyx0a KauecTBa

T') IPOU3BOJICTBEHHBIE MOIpa3AeICHUs

1) KOMMEPYECKHE MOAPa3ICIICHUS

17. JleaTenbHOCTH MO pa3pabOTKE CUCTEMbI KaueCTBa BKIIFOYAELT:

a) pa3pabOTKy MOJIMTUKH B 00JIACTH Ka4eCcTBa

0) pa3paboTKy KOHCTPYKIIMOHHBIX 0COOEHHOCTEN MPOIYKIIMH

B) pa3pabOTKy CTPYKTYPHOH B (DYHKIIMOHAILHON CXEMBI CUCTEMBI Ka4ecTBa
r)a)u o)

1) a) u B)

18.B cocraB ciy»Obl Ka4ecTBa BKIFOYAIOTCS:

a) OTJIeT TEXHUIECKOT'O KOHTPOJISI

0) oTAe)I MapKETUHTA

B) otaein (010po) ynpaBiieHUs: KaYeCTBOM

') KOHCTPYKTOPCKHI OTAET

1) a) 1 B)

19. IlocTpoeHue CTPYKTYypbl CUCTEMBI KauecTBa U oOecrnieueHue ee 3p(HEeKTHBHOTO (PYHKIIMOHUPOBAHUS
OTIPE/ICTISET TAKYI0 YIIPABICHYECCKYIO (DYHKIIUIO KaK:

a) MOJINTUKA B 00JIACTH KauecTBa

0) MIaHWpOBaHUE KauyeCTBa

B) OpraHu3aius padoT Mo Ka4yecTBY

r)a)uo)

1) a) U B)

20. Kakast ocHOBHasl 3a/1a4a CTOMT Ie€pel He3aBUCUMOM ayauTopckoil mposepkoit CMK?
a) OIICHKa BO3MOKHOCTH pealu3allii MOCTPOCHUS CTPATErHUECKUX 3a7a4 Mo KauecTRY;
0) peanu3anus nNpeaBapuTeIbHOTO dTara nepej cepruduranmei;

B) OLIEHKa Mporpecca peannu3aluy IPOu3BOACTBEHHON MOJUTHKN KOMITAHUH.

TecToBoe 3ananmue - 2 (T-2):

1. Paboty mo cepTuduKammy CUCTEM Ka4yeCTBa MOTYT IIPOBOIUTh:
a) pabOTHUKU CITy>KObI KauecTBa

0) TUPEKTOP MO KAa4eCTBY

B) MPOU3BOJICTBEHHBIE IIeXa

T') OpraHbl MECTHOTO CaMOYTIPaBICHUS

1) CAMOCTOSITEIbHBIE OPTaHbI U ACCOLMALIUU TIO CePTUPUKAIIUN
2. KoHTpob BCel mapTuu AeTaien — 3To:

a) BEIOOPOYHBIN KOHTPOJIb

0) CIUIOIIHON KOHTPOJIb

B) OIEPAIOHHBIN KOHTPOJIb MPU U3TOTOBJICHUN



r)a) U B)

n) 0) u B)

3.Ceprudukanus npousBoauTcs B chepax:

a)3aKOHOATEIHFHON 1 TOOPOBOIIHHOM.

0) B cucreme cepruukanuu TpeTbeil CTOPOHBHI.

B) JIoOpOBOJILHOM U CAaMOCTOSATEILHON IPEATIPUITHEM.

r) O0s3aTENBHOM, MEKTyHAPOTHOM

4. Ilpu cepTrduKalny NPOAYKLIHUN BbIIAIOT:

a) cepTudUKaAT MPOUCXOKICHUS

0) cepTudUKaT MOTUHHOCTH

B) TUTUEHUYECKUN CepTH(HKAT

) cepTU(UKAT COOTBETCTBUS

) cepTU(HKAT KauyecTBa

5. Ilpu cepTuduKanuu NpoIyKIUU COOTBETCTBHE MMOATBEPKIAIOT:

a)IEpBOM CTOPOHOM

0)BTOPOI CTOPOHOM

B) TPEThEN CTOPOHOM

6. KTo cocraBmisier cyObeKT yrnpaBieHHUs Ka4eCTBOM?

a) pyYKOBOJCTBO KOMIIaHUU;

0) MOCTaBIIUK;

B) CMEKHOE MPEANPUSATHE.

7. Koro Mo>KHO cUUTaTh COCTABHON YaCThIO OOBEKTA yIpaBICHHUS KA4YeCTBOM?

a) CoBeT AUPEKTOPOB;

0) KOMITaHUIO;

B) PYKOBOJUTEINEH CTPYKTYPHBIX MTOAPA3ACICHAN KOMITAHUH.

8. UTo BXOAUT B 00S3aHHOCTH OpPraHU3allii, B COOTBETCTBUHU C TPeOOBAaHUSIMHU MOHUTOpPUHTA?
a) OIpeCIICHUE YAOBIETBOPEHHOCTHIO MPOU3BEIEHHON MTPOIYKIIUEH;

0) 3HaHHE MOCTABIIUKOB JJIsl IPOU3BOJICTBA COOCTBEHHOMN MPOAYKIIUU;

B) MOBBIIICHAE KAYECTBEHHBIX XaPAKTEPUCTUK KOMIUICKTYIOIIHX.

9. Yrto BXOAUT B 00A3aHHOCTH (PUPMBI, B COOTBETCTBUU C TPEOOBAHHUSIMH K U3MEHEHHIO MPOIIECCOB?
a) MOCTOSIHHOE COBEPILIEHCTBOBAHUE CBEJICHUI M 3HAHUM 110 MOHUTOPUHTY C MAITMHHBIX HOCUTEJIEH;
0) omnpeneneHue HEOOXOAUMBIX 3HAUCHUM;

B) HEMIPEPBHIBHOE YIyUYIIEHUE MPON3BOACTBEHHBIX CPEICTB OPraHU3aIINH.

10. Iletns (ciupanb) KayecTna - 3TO

a)0001 TOKYMEHT O COOTBETCTBUHU IPOAYKTA TPeOyeMOMY KauecTBY.

0)COBOKYIHOCTb IUIAHUPYEMBIX M OCYLIECTBIISIEMBIX ONEpaluil JUIs CO3JIaHMs OIpe/esIeHHBIX TpeOoBa-
HHUI KKQ4ECTBY.

B)3TO MpOrpamMma, periiaMeHTHpYIolIasi KOHKPETHbIE Mephl B 00J1aCTH KauecTBa U pacipeaeIeHUs
peCypCoB.

I')KOHIIENTyaJbHAask MOJIENIb B3aUMOCBSI3aHHBIX BUIOB JIEATEIILHOCTH, BIUSIOMIMX HAa KAYeCTBO Ha
Pa3IMYHBIX CTAJAUSIX OT OINpeAeTeHHs MOTPeOHOCTEN 10 OLIEHKH UX yJOBJIETBOPEHUS

11. Cratuctuueckue MeTobl 00ecreueHus! KauecTBa MPOAYKLUHU MPECIEAYIOT LENb:

a) THIaTEeJIbHOE KOHTPOJIMPOBAHUE MMPOU3BOICTBEHHOTO MpoIiecca

0) cocpeoTOUCHNE BHUMAHHUs Ha BBISIBIIEHUHU Opaka

B) cepTH(HUKAIUS CUCTEMBI KAYeCTBA

I') UCKJIIOUEHHE CITy4YaifHbIX U3MEHEHUH KauecTBa MPOAYKIHH

12. HaunOospliee pacpocTpaHeHue MOTYyYHIN METO/Ibl KOHTPOJISl Ka4ecTBa:

a) CIUIOIITHOW KOHTPOJIb

0) CTaTUCTUYECKUE METOJIBI

B)CILIOILIHBIE METO/IbI KOHTPOJIS

r)paboTa 1o pexjiaMmanusM norpeduresnei

13. CratucTuyeckuii KOHTPOJIb KauecTBa B IEPBYIO OUYepelb IPUMEHSETCS:

a) Ha JII000M MpeaNpUITUN

0) B OT/I€TBHO B3ATOM IIEXe

B) y moTpeduTens

I') TJ€ NPOJYKIMS IPUTOTABINBACTCS MAPTUIMHU



14.Yto0 siBnsieTCS NPOLIECCHBIM MOAX0A0M?

a) MPUHIIAT OPTaHU3auN

0) pyKOBOJCTBO K JIEATEILHOCTH OpraHU3aluu

B) MOJINTUKA Ka4eCTBa IPOU3BOJICTBA

15. Yo noxpaszymeBaeTcst o MOHATUEM «IIPOLECCH?

a) COBOKYITHOCTb PA3JINYHOM JIeATEIbHOCTH, IPeoOpa3yroiei BXOIbl U BBIXOJ]
0) ynpaBisiomas AeITeIbHOCTh C BXOJAaMHU M BBIXOJIOM

B) MOJIy4€HUE KOHEUYHOr0 IPOAYKTA, IPOU3BEAEHHOIO0 OpraHnu3anueil

16. [lonuTHKa npenpuaTUs B 06JacT KayecTBa POPMHUPYETCSL:

a) pyKOBOJCTBOM INPEANPUATUS

0) COBETOM JAUPEKTOPOB HMPEANPUATHS

B) HaHATBHIM KBaIM(DPULHUPOBAHHBIM MEHEIKEPOM

17. TpeboBaHUs K MOHUTOPUHIY O3HAYa€eT, YTO OPraHU3alMsl JOJIKHA!

a) 3HaTh IOCTABIIUKOB Ul CBOEH MPOILYKIIMU

0) TOBBILIATH KAYECTBO KOMITJICKTYIOIINX

B) OIPEENATh YAOBIETBOPEHHOCTh CBOCH MPOAYyKLHEH

18. TpeboBaHus K aHaIU3y MIPOLIECCOB O3HAYAET, YTO OpraHU3alus JOJDKHA!

a) ONpeNeNATh U3JEPKKH MPEIIPUATUSL

0) KOPPEKTUPOBATH 33/1a4H CTPATETUIECKOTO IJIAHUPOBAHUS

B) OIPEENATh, O YEM CBUJCTEIbCTBYIOT PE3YJIbTAaThl aHAIN3A

19. TpeGoBaHMs K MPOLIECCHOMY TOAXO0/1Y 03HAYAET, YTO OPTraHU3aIHUs JODKHA:
a) yMeJ0 PyKOBOAMTh NPEANPUATHEM

0) obecrieunBaTh MIPOU3BOJCTBO TPEOYEMBIMH pECYpCaMu

B) IPUHUMATh MEPBI JJIS JOCTUIKEHHUS 3aIUIaHUPOBAHHBIX PE3YJIbTATOB

20. HezaBucumas ayauropckas npoBepka CMK opranuszanuu npecienyeT CleIyromyo Ieb:
a) OlLIEHKa X0/1a pealn3alyy NOJIUTUKU IPEANPHUATHS B 00JIaCTH IPOU3BOCTBA,
0) peABapUTEIBHBIN 3Tall, PEIIMICCTBYIOUINHA cepTU(UKAITIH,

B) OLIEHKA peaju3aliy Lejleld opraHu3anny, o0ecleunBaomuX IOCTPOEHUE ero CTPaTerMueckuX 3a/1ad B
00JIacTH KayecTBa

KpuTtepun onieHk# TecTOBBIX 3a/1aHU I
1. ITosiHOTA 3HAHMI TEOPETUYECKOIO KOHTPOIMPYEMOIO MaTepuania.
2. KonnuecTBo npaBUIbHBIX OTBETOB.

ITpomeskyTouHas aTTecTanus OCyLIECTBIAETCS B (hOpME 3a4eTa.

IIpumepHBbIii NepedYeHb BONPOCOB K 3a4eTy:

1. KayecTBo Kak (akTop ycrnexa GpyHKIIMOHUPOBAHUS MPEIIPUATHS.

2. KauecTBo npoaykiuu kak o0cCHOBHOM 00bekT YK.

3. IToka3zaTenu kauecTBa MPOAYKIIUH.

4. YpoBeHb KauecTBa MPOTYKIIHH.

S. MeTozb!l OLIEHKH YPOBHS.

6. DBOJIONNS CHCTEM Ka4yecTBa.

7. Haznauenue u ponp MexayHapoaHbix ctanaaptos MCO 9000.

8. Opranu3anmoHHbIe OCHOBHI pa3padotku ctangaptoB MCO 9000.

9. CocraB u cTpykTypa MexayHapoausix crangapros CO 9000.

10. OcHOBHbIE MOHATUS U Ha3HAUYEHUS CePTUDUKAIIH.

11. Ceprudukaius npoyKuuu.

12. CepTtudukaius CuCTEMbl KayecTBa.

13. ITporeccHbIi TOAXO0 K YIPABIEHUIO KAU€CTBOM IMPOTYKIIHH.

14. CucTteMHBIN TOAXO K YIIPABICHNUIO KAYECTBOM.

15. IleTns, cnimpane ¥ MOJENb KauyecTBa.

16. Cymnocts ToTanbHoro (Bceobuiero) ymnpanienue kauectBoM (TQM).
17. OOuiecucTeMHbIE U ClIeUAIbHbBIE TPUHIUIBI YIPABICHUS KAY€CTBOM.
18. MeTob! yIpaBiIeHUsT Ka9Y€CTBOM.

19. [TonuTHka B 00;1aCTH KauecTBa.



20. [InannpoBaHue KauecTBa Ha NPEAIPUATHH.

I kaabl OeHKU 00pa30BaTeIbHBIX JOCTHKEHHI

Baunbl Ouenka
(utoroBoit | (Gayt 3a OTBET
. . TpedoBanus K 3HAHUSIM
perTHHTOBOM Ha 3a4eTe)
OLICHKH)

— OrmeHka «3aYTeHO» BBICTABISIETCS CTYJEHTY, €CIM OH HMEeT
3HaHHUS OCHOBHOIO MaTepuana, I[POYHO YCBOWUJI MPOrPaMMHBIH
MaTepual, MocIeJ0BaTebHO, YETKO U JJIOTUYECKH CTPOMHO M3J1araet
«3aumeHo» | €TO Ha 3a4eTe, BIaJeeT HEOOXOAUMBIMHU HAaBBIKAMH M MpUEMaMU HUX
- 30-50 6annos | BHINOIHEHUS, yMEET TECHO YBSI3bIBATh TEOPHUIO C MIPAKTHUKON
— VYueOHble JAOCTH)KEHUS B CEMECTPOBBIA NEPUOA U PE3ybTaTaMU
pyOEXKHOrO KOHTPOJS JAEMOHCTPUPYIOT JIOCTaTOUYHYIO CTENEHb
OBJIAJICHUS] IPOTPAMMHBIM MaTEpUAJIOM.

100-60

— OueHka «HE 3a4TEHO» BBICTABIISIETCS CTYACHTY, KOTOPBIA HE
3HAeT 3HAYUTEJIBHOW YacTH MPOrpaMMHOrO MaTepuasa, JOIMYCKaeT
CyllecTBeHHbIe OIuOKK. Kak mpaBuio, OLEHKAa «HE 3a4TEHO»
«He 3aumeHoy | CTaBUTCS CTYICHTaM, KOTOPhIE HE MOTYT MPOJIOJDKUTH 00y4YeHHE 0e3
- 0-29 6annosé | HOMOIHUTENBHBIX 3aHSITUN MO COOTBETCTBYIOIIEH JUCIUILINHE.

— VYyeOHBIC JOCTHKEHUSI B CEMECTPOBBIN MEPHOJ U pe3yJbTaTaMu
pYOEKHOTO KOHTPOJISI JIEMOHCTPUPOBAJIM HE BBICOKYIO CTEICHb
OBJIQJICHHSI IPOTPAMMHBIM MAaTEPUAIOM 110 MUHUMAJIbHOM TIJIaHKE.

0-59
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IIporpammHuoe ob6ecneuenue u UHTepHeT-pecypcenl:
[Iporecc peanuzaruu 00pa3oBaTeIbHON MPOTpaMMbI B cOOTBeTCcTBUM ¢ TpedoBanusmu OC HUSA
MUOU obecnieueH HEOOXOAUMBIM KOMIUIEKTOM MPOrPaMMHOI0 00eCIIeYeHHS.

MartepuanbHO-TEXHH4YECKOe o0ecriedeHre y4eOHOM JUCHUIIMHBI
JlexuMOHHBIE 3aHATHSA IPOBOJATCA B CHELUAIM3UPOBAHHBIX ayJUTOPHUSIX, OCHAIEHHBIX MYJIBTH-
MeuiHBIM oOopyaoBaHueM. IlpakTuyeckue 3aHATHS MPOBOJAATCS B 3THX K€ ayAUTOpHUSX. MylbTUMe-
JIVHBIA KypC JIEKIUH, BUACO(UIBMBI, MAKETHI U TIAKATHI.

Y4yeOHO-MeTOAUYECKHE PEKOMEHIALMH /ISl CTYeHTOB

1. Ykazanus [y 0pocaylIMBaHUs JEKIUN

[lepen HayasioM 3aHATUN BHUMATEIbHO 03HAKOMUTHCS C YU€OHBIM IIJIAHOM NPOBEACHHUS JIEKIUN U
CIIMCKOM PEKOMEHI0BAaHHOU JIMTEPATYPBHI.

[lepen nmoceneHneEM oYepeIHON JIEKLIUN OCBEXXUTh B MAMATH OCHOBHBIE KOHIIETILIUU MTPONHEHHOTO
panee marepuaina. [loqroToBuTh npu He0OOXOAMMOCTH BONIPOCHI IpernoiaBaTento. He Hano onacathces, 4To
BOIIPOCHI MOT'YT OBITh TPOCTHIMH.

Ha nekuun ocHOBHOE BHUMaHME CJeyeT yIenaTh He GopMyaaM U MaTeMaTHYECKUM BBIKIIAIKaM,
a CoZIepKaHUIO U3y4aeMbIX BOIIPOCOB, ONPEECIICHUSM U IIOCTAHOBKaM 3ajiau.

B nporiecce n3ydeHus JEKIMOHHOIO Kypca HEOOXOJUMO MO BO3MOXKHOCTH 4aCTO BO3BPAILIAThCs K
OCHOBHBIM HOHSATHSAM M METOJaM pellIeHus 3a/1a4 (31eCh BO3MOKEH BHIOOPOUHBII KOHTPOJIb 3HAaHUH CTY-
JICHTORB).

XenarenbHO MCIOIB30BaTh KOHCIEKTHI JIEKLUH, B KOTOPBIX MCIOIb3YETCs MPUHATAs MpPEernoiaBa-
TeJeM cucrteMa 0003HaueHuH.

st 6onee moApoOHOTO M3YUYEHUs Kypca clieyeT padoTaTh ¢ pEKOMEHIOBAHHBIMU JINTEPATyPHbI-
MU UCTOYHUKAMU ¥ BHOBb MOSBJISIIOIIMMHCS HCTOUHUKAMHU.

2. Yka3zaHus I y9acTHs B IPAKTUYECKHUX 3AHITHIX

Ilepen nocenieHneM NpakTUKU YSCHUTh TEMY NMPAKTUKH U CAMOCTOSITENIBHO U3YUUTh CBSI3aHHBIE C
Hel TIOHATHUS U METObI PELICHHS 3aa4.

Ilepen pemeHreM 3a1a4 aKTUBHO y4acTBOBaTh B OOCYXKACHUU C MPEIOJIaBaTeIeM OCHOBHBIX IO-
HSTUH, CBSI3aHHBIX C TEMOW MPAKTUKHU.

B nporecce pemienns 3aga4 BECTH JUCKYCCHIO C IIPENOAABaTENEM O MPAaBUIBHOCTH IPUMEHEHUS
METOJIOB MX PELIEHUS.

ITo BO3MOKHOCTH CaMOCTOSITENILHO JIOBOJIUTH PELICHUE MTPEATIAraeMbIX 3a/1a4 40 OKOHYATEIbHOIO
uTOrAa.

B koHIIe MpaKTUKK IPU HEOOXOIMMOCTH BBISICHUTD y TIPEIOIaBaTeNsi HESCHBIE BOIPOCHI.

OcHOBHBIE pe3y/bTaThl BHITOJIHEHUS pa00OTHl HEOOXOAMMO pacredyarars.

3.Yka3zaHus 151 BHITOJIHEHUS CAMOCTOSITEIbHON paboTh
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[TonyuuTs y mpemnonasarels 3aJaHue U CIIMCOK PEKOMEHAOBAHHOW JMTepaTypsl. M3ydyenue teo-
PETUYECKHUX BOIPOCOB CIEAYET MPOBOAUTH IO BO3MOYKHOCTH CaMOCTOSITENIBHO, HO IIPH 3aTPYIHEHHUAX
o0pamarscs K NpenoaBaresio.

[ToAroToBUTH MUCEMEHHBIN OTYET O MPOJCITAHHON padoTe.

[Tpu BbIMONHEHUN (POHTANBHBIX 33JaHUN MO YCMOTPEHHIO MpernojaBarens padoTa MOXKeT ObITh
OLleHEHa 0e3 MUCbMEHHOI0 OTYeTa Ha OCHOBE OTBETOB HA KOHTPOJIbHBIE BOIIPOCHI, PU YCIOBUM AKTHB-
HOM caMOCTOSATENbHON PabOTHI.

IIoAroToBUTH OTBETHI HA KOHTPOJIBHBIE BOIIPOCHI.

MeToanuyeckne peKOMeHIAUM JJIs1 IIpenojaaBaresiei

1. YkazaHus U1 MpoBEACHUS JIEKIU I

Ha niepBoii BBOIHOI JleK1IMU caenath o0muii 0030p coaepKaHusi Kypca 1 OTMETUTh HOBBIE METO/IbI
Y TIOJIXO/IbI K PEIICHUIO 33/1a4, paCCMaTPUBAEMBIX B Kypce, IOBECTH JI0 CTYACHTOB TpeOoBaHus Kadeapsl,
OTBETUTH Ha BOIIPOCHI.

[Tpu moAroTOBKE K JEKIIMOHHBIM 3aHATHAM HEOOXOIMMO MPOAYMATh IJIaH €ro MPOBEJCHHUS, COJIEP-
JKaHHe BCTYIUTEIBHON, OCHOBHOM M 3aKIIFOUUTENILHON YacTH JIEKLIUU, 03HAKOMHUTHCSI C HOBUHKaMH y4e0-
HOW M METOIMNYECKOH JIUTEpaTyphl, MyOIUKALUAMYU IEPUOINIECKON NEUaTH MO TeME JICKIIMOHHOTO 3aH si-
TUSA. YTOYHUTH IUIaH MPOBEICHUS MPAKTUYECKOTO 3aHATHS MO TeMe JeKuu. [lepen u3noxeHrueMm TeKy-
IIETO JICKIIMOHHOTO MaTepraia HalOMHUTh 00 OCHOBHBIX MTOTaX, JOCTUTHYTHIX HAa MPEABLAYIINX JICKIIH-
ax. C 3TOH LIeTbI0 331aTh HECKOJIBKO BOIIPOCOB ayIUTOPUU U OCYIIECTBUTH BHIOOPOUHBIM KOHTPOJIb 3HA-
HUS CTYJICHTOB.

B xone neKIMOHHOTO 3aHTHsI MPEenoiaBaTeib J0JDKEH HAa3BaTh TeMy, Y4eOHbIE BOMPOCHI, O3HA-
KOMHTD CTYJICHTOB C NIEPEYHEM OCHOBHOW M JIOTIONIHUTEIHLHON JIUTEPATYPHI IO TEME 3aHATHUS. PackpbiBast
coJiep>kaHue y4eOHBIX BOIIPOCOB, aKIIEHTUPOBATh BHUMAHKUE CTYACHTOB Ha OCHOBHBIX KaTETOpUsX, sIBJIE-
HUSX U TPOIECccax, 0COOCHHOCTSX MX MPOTEKaHUs. PacKpbIBaTh CYIIHOCTHh M COJACP)KAHHE PA3IUUIHBIX
TOYEK 3PEHHUS U HAYYHBIX NMOAXO0I0B K 00BSICHEHUIO TeX WJIM UHBIX SIBJICHHUH U MPOIIECCOB.

Crenyer apryMeHTHPOBAHO OOOCHOBAaThH COOCTBEHHYIO MO3UIIMIO 1O CIOPHBIM TEOPETUYECKUM
Bonpocam. [IpuBoauTts npumepsl. 3aaBaTh MO X0y U3JI0XKEHUS JICKIIMOHHOTO MaTepuasa pUTOpUIECKUe
BOITIPOCHI M CAMOMY JIaBaTh Ha HUX OTBET. DTO CIIOCOOCTBYET aKTUBU3AI[MH MBICIUTEIHHOMN JEATEIILHOCTH
CTYJICHTOB, TIOBBIIIICHUIO UX BHUMAHUS M UHTEpeca K MaTepuaiy JIEeKIUH, ee coaepkanuto. [Ipernonasa-
TEeNb JOJDKEH PYKOBOJUTH PabOTOH CTYAEHTOB MO KOHCIEKTHPOBAHUIO JIEKIIMOHHOTO MarepHaia, IoJ-
YepKUBaTh HEOOXOAUMOCTh OTPAKEHUS B KOHCIEKTaX OCHOBHBIX IOJIOKEHHHM H3ydaeMoil TeMbl, 0c000
BBIJICIISAS, KaTETOPUABHBIA anmapaTt. B 3akIi0YuTeNbHON YacTH JIEKIMH HeOOXOIMMO CPOPMYINPOBATH
o011Ke BBIBO/BI 110 TEME, paCKpPhIBAIOIIUE COAEP)KaHUE BCEX BOMPOCOB, MOCTABICHHBIX B JIeKIUH. O0b-
SIBUTH TUIAH OYEPEHOTO MPAKTHUECKOTO 3aHATHSI, 1aTh KPaTKUE PEKOMEHIAINH IO MOJITOTOBKE CTY/ACH-
TOB K mpakTuke. OnpeaeauTb MECTO U BpeMsl KOHCYJbTAllMM CTYJEHTaM, MOKEIaBIINM BBICTYNUTh Ha
MpaKTHUKE C JIOKJIaJlaMu U pedepaTami.

Ha nocnenneit nekuuu yaenuTh BpeMs s 0030pa Hanboliee BaXKHBIX IMOJIOKEHHUH, paccCMOTpEH-
HBIX B Kypce.

2. VKazaHus JUIsl IPOBEACHUS NPAKTUUYECKUX 3aHITUI

YeTko 0003HAYUTh TEMY MPAKTUKH.

OO0cyuTh OCHOBHBIE TIOHATHS, CBA3aHHBIE C TEMOW MPAKTUKH.

B nporniecce pemeHust 3a1a4 BECTH AUCKYCCHIO CO CTYACHTaMH O MPAaBUIBHOCTH MPUMEHEHUS TEO-
PETUYECKHUX 3HAHUM.

OTmeyarthb CTYACHTOB, HanOOJIee aKTUBHO YYACTBYIONINX B PEHICHUH 32/1a4 U IUCKYCCHUSX.

B KoHIIe MpaKTHKM 33]aTh ayJJUTOPUN HECKOJIBKO KOHTPOJIBHBIX BOIIPOCOB.

3.Yka3aHus M0 KOHTPOJIIO CAMOCTOSITEIbHON PabOTHI CTYAEHTOB

[To ycMoTpeHHIo mpenoaaBaresns 3ajJaHue Ha CaMOCTOSATENIbHYIO pabOTy MOXeT ObITh MHIUBHIY-
TBHBIM WA (POHTATHHBIM.

[Ipu ucnonp30BaHMM MHIAMBHIYAJIbHBIX 33JaHUN TpeOOBaTh OT CTYJEHTa MHCbMEHHBIH OTYET O
IIPOJIeJIaHHOM paboTe.

[Ipu npuMeHeHUHn (POHTANBHBIX 3a/laHU BECTH KOJJICKTHUBHBIE OOCYXJIEHHUS CO CTYIEHTaMHU OC-
HOBHBIX TEOPETUIECKUX MOJIOKEHHH.

C nenbio KOHTPOJIS KauecTBa BBIIIOJIHEHUS CaMOCTOATENBbHOM paboThl TpeOOBaTh MHAWBUIYaIb-
HBIE OTYETHI (IOMYCTHMO BMECTO IMMChMEHHOTO OTYETa MPUMEHATh WHIUBUAYyaTbHBIE KOHTPOJIBHBIE BO-
IIPOCHI).
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